Self Service

1. Login as the student on Self Service
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5. Go to Account Activity
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Fall Quarter 2015 Term

Enrollment Appointment(s)

05/18/15 08:20pm - 06/05/15 11:59pm

Program Advisor
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6. Click on the Activity Tab
A. The Information and Opt Out Icon are visible next to the Student Representation Fee charge
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7. Click the Information icon — it displays the text below:
Student

Student Involvement and Representation Fee

Your $2 contribution ensures that CSU students have a say on tuition, financial
aid, student services, course availability, and academic advising.

Your elected student leaders oversee involvement and representation dollars
through the California State Student Association (CSSA). CSSA is the official
student voice at the university system, state, and federal level. In addition to
supporting student representation, your contribution increases opportunities for
students to acquire relevant career skills, apply for scholarships, participate in
internships, and advocate on issues that are important to you.

Thank you for contributing to a stronger voice on behalf of all CSU students.

Return

8. Click Return
9. If Opting out, click the Opt Out icon

Student Involvement and Representation Fee

Please indicate the reason for opting out. Answering this question is optional

Opt out Reason

Financial Hardship
Other

Political Disagreement
Unfamiliar with CSSA

Go Back Opt Out




10. Select one of the drop down Opt Out reasons; the “Other” reason will bring up a free form text field to
enter a reason. Click the Opt Out button.

11. The user is returned to the Account Summary after Tuition Calc is automatically performed

12. Click the Activity Tab — the $2 reversal should appear on the details
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